
 SSD Online 

Student Transfer 

Presenter Notes
Presentation Notes
Welcome to a demonstration of student transfer in College Board’s online accommodations and support management system, SSD Online.



        
          

  

 

  

  
 

  
 

   

 
 

  

 
  

 

 

 
 

  
 

  

 
 

  

Coordinators Can Now Easily Transfer Students to their Dashboard And 
Transfer Them Out When They No Longer Attend the School in SSD Online 

Transfer In 
SSD Student 

Initiate and execute a 
student transfer 
directly in SSD Online 
with minimal wait 
time using SSD ID or 
student info 

Transfer In 
New Student 

Move “new to SSD” 
student to their new 
school & add them in 
SSD Online in one go 

Transfer Out 
SSD Student 

Transfer out students 
when they no longer 
attend the school 

Accoms to Reg 
Matching Issues 

Self-heal 

Resolve 
accommodations-to-
reg matching issues 
caused by a 
mismatch in the 
attending school on 
the reg vs. in SSD 
Online 

Notify the 
Student 

Communications 

Notify the student 
when a transfer is 
processed in SSD 
Online 
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Presenter Notes
Presentation Notes
Using the SSD ID, and student’s name, date of birth, and graduation date. SSD coordinators can move an existing SSD student to their school. If the coordinator doesn’t know the SSD ID or the student doesn’t have an SSD ID (no history of requesting College Board testing accommodations), the coordinator can use the student’s first and last name, DOB, and address to move the student to their school. The transfer in SSD Online will add the student to the school’s SSD Online dashboard.They can also move a “new to SSD” student to their school. Using the transfer student feature, the coordinator can update the attending AI on the College Board student record & add the student in SSD Online at the same time.  If the student doesn’t have an SSD ID (no history of requesting College Board testing accommodations), the coordinator can use the student’s first and last name, DOB, and address to move the student to their school. The transfer in SSD Online will add the student in the dashboard and create a new SSD ID number for this student. When a student moves to another school or graduates, the SSD coordinator can transfer them out of their SSD Online dashboard.Self-serve student transfer provides the SSD coordinator with a tool they can use to self heal and resolve accommodations to registration matching issues. If they can’t add an SSD ID to a reg in SSOR because of the SSD ID number is assigned to  different school, the coordinator can now transfer the student in SSD Online and update the attending AI in SSD.Finally, whenever a student is transferred in SSD Online, we send an email notification to the student.



  

 

 

 

 

 
   

 
 

 
  

   
 
 

  Transfer In at a Glance 
SSD Coordinator Journey 

Identify Student 

SSD Coordinator 
identifies student that 

needs to be transferred 

Collect Student 
Info 

Gathers SSD ID or 
student first and last 

name, Date of Birth, old 
AI, and address 

Transfer Student 

In SSD Online, SSD 
Coordinator selects 

Transfer Student and 
completes flow 

Submit Request 

Confirms student is now 
on the Dashboard and 

submit accommodation 
request 
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Presenter Notes
Presentation Notes
At a high level, the SSD coordinator’s journey to transfer a student to their school, starts with knowing which student need to be on the school’s dashboard in SSD Online. Once the coordinator identifies the student, they’ll collect the student’s SSD ID. If they don’t have the SSD ID readily available or it’s a new student whose previous school never requested accommodations for, the coordinator will collect the student’s first and last name, date of birth, previous AI, and address. In SSD Online, the coordinator clicks on Transfer Student. Once they click confirm and submit, the AI on the student enterprise record is updated and the student is now in the school’s dashboard. 



   

Transfer Student 

Click on Transfer Student on the 
dashboard 
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Transfer Student 

Indicate parent consent 

From the dropdown, select 
• Transfer student to the 

school 
• Transfer student from the 

school 
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Transfer Student to My 
School 

Coordinator has the student’s 
SSD ID 
• Student info (first and last name, 

date of birth, and graduation 
date) is required 

• SSD ID & DOB have to be an 
exact match 

Coordinator doesn’t have the 
student’s SSD ID or student 
doesn’t have an SSD ID 
• Student info (first and last name, 

date of birth, and graduation 
date) and address are required 

• DOB has to be an exact match 
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Presenter Notes
Presentation Notes
SSD ID (if provided) and Date of Birth have to be an exact match for transfer student to my school



   

 

 

  
   

Transfer Student to My 
School 

Select student for Transfer 

Confirm the transfer 

Once the transfer is processed, 
student is on the dashboard 

7 



  

   

    
  

    

   
 

  
   

Transfer Student from 
My School 

SSD ID is required 

Student can only be transferred to: 
• Homeschool AI (970000) 
• School is not listed – Domestic 

(000003) 
• School is not listed – 

International (000004) 

Once the transfer is complete, the 
student is not on the dashboard 
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Bulk Student Transfers 
Student 

Process for 10+ students if coordinator 
doesn’t want to individually transfer each 
student in SSD Online 

Send educator bulk transfer 
template. 

Coordinator returns completed 
bulk transfer form 

SSD Customer Services 
processes the bulk transfer 
request 
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