
  

SSD Online 

Change Requests & Appeals 

Presenter Notes
Presentation Notes
Welcome to a demonstration of submitting a change request or an appeal in College Board’s online accommodations and support management system, SSD Online.
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Presenter Notes
Presentation Notes
Requesting a Change or Appealing a Decision

Coordinators may submit a request for new accommodations, a change to existing accommodations, or appeal a decision. 

To add accommodations to a student already in SSD Online, Coordinator should search for the student on their Dashboard.  Click their name to open the Student Profile.  The student profile will provide basic information and any approved or pending accommodation requests.  

Choose New Accommodation Request.  Follow the typical request flow to request the additional accommodation.  

The coordinator can’t select a previously requested accommodation (previously requested accommodations are grayed out). To appeal a request or change an existing accommodation, the coordinator should select Other from the list of accommodations (category doesn’t matter) and type the change or appeal request details in the text field.

Please note that changes to existing accommodations require supporting documentation. The same process can be followed if a request is not approved..
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