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Support Directory 
What do you need help with? 
 

AREAS OF CONCERN CONTACTS 

PSAT/NMSQT 

Call 888-477-7728; or 
Email psat/nmsqt@info.collegeboard.org. 

For Accommodations and EL Supports: 
call 844-255-7728; or 

email ssd@info.collegeboard.org. 

SAT 

Call 866-253-0385; or 
Email IdahoSDSupport@collegeboard.org. 

For Accommodations and EL Supports: 
call 844-255-7728; or 

email ssd@info.collegeboard.org. 

 

A dedicated voicemail box for the Idaho Support Line 
is available for all after hours requests. Messages will 

be returned the following morning by a College 
Board support representative. 

ACCUPLACER 

Call 866-6075223; or 
Submit a ticket at https://www.accuplacer.org/. 

For Unit Request and Account Setup: 
contact Ayaka Nukui at SDE 
by phone 208-332-6926; or 

email anukui@sde.idaho.gov. 

Student Eligibility and Exemption 
Contact Ayaka Nukui at SDE 
by phone 208-332-6926; or 

email anukui@sde.idaho.gov. 

Note. To reduce unnecessary waiting time, submit non-urgent issues via email. To request a call 
back, submit your name, phone number, and the best time to reach you. 
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