NEED ASSISTANCE?

Training and Upcoming Cohort information

Dawn Spurlock
Instructional Coordinator

Idaho Special Education Support & Technical Assistance (Idaho SESTA)
Boise State University

Center for School Improvement and Policy Studies

(208) 426-1932

dawnspurlock@boisestate.edu

Bree Keenan

Instructional Coordinator

Idaho Special Education Support & Technical Assistance (Idaho SESTA)
Boise State University

Center for School Improvement and Policy Studies

(208) 426-4611

breeannabarsten@boisestate.edu

ISEE/Data Reporting

Alisa Fewkes

Data & Reporting Coordinator
Idaho Department of Education

PO Box 83720, Boise ID 83720-0027
(208) 332-6919
afewkes@sde.idaho.gov

Process & Procedures within EDPlan

Dawn Spurlock
Instructional Coordinator

Idaho Special Education Support & Technical Assistance (Idaho SESTA)
Boise State University

Center for School Improvement and Policy Studies

(208) 426-1932

dawnspurlock@boisestate.edu
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PCG & the EDPlan Program

Dave O’Leary
Associate Manager
doleary@pcgus.com
425-207-2520

Requesting Help and Reporting Issues within EDPlan

ZENDESK

edpk:n STUDENTS RECENT STUDENTS TOOLS ~ MY ACCOUNT ~ ADMIN ~ REPORTING +

MYCALENDAR  MYDOCS MY INFO  MYMESSAGES MY REPORTS Click on the envelope to open up Zendesk login

ﬁ Sample Distric
REPORTING / EDPLAN EXPLORE

Student Criteria ADD STUDENT VIEW MY CASELOAD ADVANCED SEARCH

Status
Grade Leve
General Ed Referral
Eligibility Special Ed

IEP

Sort By
Student Last Name Exact Match

Open Results in a New Window
ent First Name Exact Match

Student Middle Name Exact Match

Requests Contributions

My I’eq uests Make requests and ask for support in Zendesk. A member of
the Public Consulting Group (PCG) team will reach out to you
with support.

My requests Requests I'm CC'd on Organization reguests

Status:

Any



mailto:doleary@pcgus.com

