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C ODE OF E THICS C OMPLAINTS 

The Professional Standards Commission (PSC) is dedicated to protecting the students of Idaho and to 
maintaining the integrity of the education profession. The PSC is empowered by law to investigate 
and determine if a violation of the law or the Code of Ethics has occurred. (Idaho Code § 33-1209) 

If you are interested in filing a complaint with the PSC, you should first ensure that the person you are 
interested in filing against is a licensed educator, as the PSC only has statutory authority to discipline 
licensed educators. You may look up educator licenses by using the 24T UCe rtification Lookup ToolU2 4T . 

Please note that only certain individuals are allowed to file complaints. Accord ing to Idaho Code 
§33-1209 a signed, written allegation of ethical misconduct may be initiated by an Idaho local board 
of trustees or by an individual who has a substantial interest in the matter. Individuals who have a 
substantial interest may include, but are not limited to:  licensed educators; individuals employed by 
a school d istrict, charter school, or local or state professional education organizations; or 
parents/guardians of students involved in the alleged complaint. . The code does not allow students 
to file complaints with t he PSC. Per Id aho Cod e, complaints to the PSC must be signed; the PSC cannot 
take action on anonymous complaints. 

To warrant a PSC inves tigation, complaints must be related to an alleged violation of one or m ore of 
the principles in the 24T Cod e of Ethics for Idaho Professional Educators24T . The complaint must be of a 
sufficient scale to warrant disciplinary action, and there must be adequate, concrete evidence (not 
just suspicion or conjecture) to support the allegations. If an allegation does not appear to be defined 
within the law or the Co de of Ethics, an investigation will not be warranted. 

Additionally, potential complainants (individuals filing a complaint) should first make every e ffort t o 
resolve issues at the loc al level. The PSC complaint process involves many steps, and in some cases it 
can take months to arri ve at a final resolution. While the PSC has the power to impose disciplinary 
actions on an educator’s license (such as a letter of reprimand, cond itions on certificate, suspension, 
or revocation), it does not have the power to order local school districts or charter schools to t ake any 
particular action regarding employment, as employment decisions are handled at the local level. 
Therefore, wo rking wit h local administrators a nd/or school board me mbers can sometimes address 
a potential complainant’s concerns more quickl y and effectively. 

If a complaint meets the basic requirements outlined above, it will be investigated. The investigati o n 
may include a subpoena for documents, interviews as needed, and preparation of a report for review 
by the Executive Committee of the Professional Standards Commission. The Executive Committee wi ll 
then determine whether there is probable cause to believe there has been a violation of the Code of 
E thics for Id aho Professional Ed ucators. If probable cause is determined, by law the PSC may take 
appropriate disciplinary action upon the licen se of an educator. The c hart below s hows the process 
flow of an ethics compl aint. 

https://apps2.sde.idaho.gov/certificationlookup
http://www.sde.idaho.gov/cert-psc/shared/ethics/Code-of-Ethics-for-Professional-Educators.pdf
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ET H I CS COMPLAINT FLOWCHART 

For additional inform ation regarding the procedures for processing a Code of Ethics written 
complaint, please see the 24T Professional Standards Commission Procedures Manual24T . 

Hearing Requested 
Hearing must be held within ninety days of the 
request for hearing, unless the respondent and 

chief certification officer agree otherwise 

Within 21 days of the conclusion of the hearing, 
the hearing panel will issue a written decision The final decision is subject to judicial review 

Administrative Complaint 
An administrative complaint is filed 

within 30 days of the probable 
cause determination 

Respondent may stipulate to 
discipline, which will be considered  

at the next PSC meeting, or 

Respondent may request a hearing 
within 30 days 

If respondent does not respond and 
is held in default, the full PSC decides 
the case and issues a final decision, 

usually at the next PSC meeting 

Executive Committee Reviews Case 

Determine whether there is probable cause at one 
of the next two regularly scheduled PSC meetings 

If probable cause is found, 
recommend disciplinary action 

Executive committee may recommend a 
stipulation if probable cause is found 

Signed Ethics Complaint Received 

Preliminary investigation Determine whether to open case If case is opened, investigation begins 

https://www.sde.idaho.gov/cert-psc/shared/ethics/PSC-Manual.pdf
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C ODE OF E THICS C OMPLAINT F ORM 
All fields must be c om pleted for consideration of your complaint. Incomplete or ano nym ou s fo rm s w il l n o t b e 
reviewed. 

Please submit c om pleted form to: 

Chief Certification Officer 
Professional Standards Commission 
PO Box 83720 
Boi se, ID 83720-0027 

Complainant’s Information (person making the complaint) 
Complainant’s Name Title (e.g., Colleague, Parent, Superintendent, etc.) 

Email Address 

Street Address or PO Box # 

City, State, Zip Code Phone # 

Respondent’s Information (certified individual against whom complaint is being made) 
Note: Please list only one (1) respondent per complaint form.  Please use a new form for each additional 
respondent. 
Respondent’s Name 

Position/Title 

Employing School District, Charter School, or School 

Allegation(s) of Code of Ethics Violation(s) 
Date(s) of Incidents 

I believe the actions described below in the statement of facts violate the following principles of the 24T Code of Ethics for 
Idaho Professional Educators24T : 

☐ Principle I – Professional Conduct 
☐ Principle II – Educator/Student Relationship 
☐ Principle III – Alcohol and Drugs Use or Possession 
☐ Principle IV – Professional Integrity 
☐ Principle V – Funds & Property 
☐ Principle VI – Compensation 
☐ Principle VII – Confidentiality 

☐ Principle VIII – Breach of Contract or Abandonment of Employment 
- NOTE: Copy of contract and School Board minutes 

indicating employee resignation was not accepted must 
be included with a Breach of Contract allegation. 

☐ Principle IX – Duty to Report 
☐ Principle X – Professionalism 
☐ Sta tutory Viola tion of 24T Idaho Code 33-12 08 24T 

http://www.sde.idaho.gov/cert-psc/shared/ethics/Code-of-Ethics-for-Professional-Educators.pdf
http://www.sde.idaho.gov/cert-psc/shared/ethics/Code-of-Ethics-for-Professional-Educators.pdf
https://legislature.idaho.gov/statutesrules/idstat/Title33/T33CH12/SECT33-1208/
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Statement of Facts – State in your own words the detai led fac ts and the ac ti ons of the respondent which 
are in violation of the Code of Ethi cs . T h e bri ef space provided below is not intended to limit your 
statement of facts. Enclose any supporting documents, minutes, recordings, statements, news clippings, 
etc. The information you provide m us t support your allegati on that a vi olati on oc cu rred and the 
respondent was responsible. Please feel free to attac h addi tional sh eets if necessary. Include relevant 
date(s ) and ti me(s ) and the names and em ai l addres ses of other pers ons whom yo u beli eve to have 
knowledge of the fac ts . 

Summary of Efforts to Resolve at Local Level – Identify your efforts to address the issues with loc ally 
available district/charter school remedies. Inc lude appeal to teac her, buildi ng pri nc i pal, s u peri ntendent, 
charter administrator, and s chool board. Pleas e i nclude the resu lts of th es e steps. 
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Other Persons – Please provide a list of other i ndi vi duals who m ay have i nform ati on related to the 
allegations if applicable. 
Name Email Address Phone # Position 

Name Email Address Phone # Position 

Name Email Address Phone # Position 

Signature 
I un de rsta nd tha t this c ompl a int ma y i nitia te a n a d min is t ra tiv e p roc e e ding. It is my in te ntion t o ful l y c oope ra te wi th 
the sta ff of the PSC and/o r Attorney General’s Office in the inve stiga tion of this ma t te r. I a gre e to te s tify , if ne e de d, 
before a hearing panel and/ or any other judicial body necessary to resolve this case. 

I understand that failure to fully coope ra te in th is inve sti ga tion c oul d re sul t in dis mis s a l of this c ompl a in t. 

I unde rsta n d tha t my na me a nd othe r pe rs o na l info rma t ion o n th is fo rm wil l no t be released by anyone at the PSC. I 
am aware, however, that at the appropriate time, this information may be available to the respondent and/or 
re s ponde n t’s a tt or ne y. 

I hereby swear or affir m the info rma tio n o n th is fo rm is t rue a nd c o rre c t t o the be st o f my k n owl e dge . 

Complainant’s Signature Date 
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